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Go to https://link.trai.gov.in/dcra



The registration process requires:
Basic organization details
Mobile number verification through OTP

Begin by registering your Digital
Connectivity Rating Agency on the portal.

Once your account is verified, you can
proceed with the agency onboarding
process.

Note: Read the “Registration Requirements” mentioned below carefully for a smooth onboarding.

Onboarding a DCRA

Step 1:
Create Your DCRA Account



After successful verification, the DCRA Administrator is
guided through a structured onboarding workflow.

Progress is automatically tracked, allowing the onboarding to be completed in multiple sessions if required.

The onboarding process consists of six

sequential stages:

General Information

Technical Capabilities

Technical Staff

Serviceable Areas

Supporting Documents

Payment & Submission

An option to seek help is shown at the bottom of the screen.
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Step 2:
DCRA Onboarding Dashboard



This information establishes the agency’s identity
for regulatory verification.

Provide the official details of your agency, including:

Organization Profile

Company Registration Details

Registered Office Address

PAN and GST Information

Contact Information

Supporting Registration Documents
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Step 2.1:
Organization Information



These details help establish the agency’s capability to perform Digital Connectivity Ratings.

Demonstrate your organization’s

technical expertise by providing details

such as:

Years of Industry Experience

Areas of Technical Expertise

Professional Certifications

Previous Assessment Projects

Client References
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Step 2.2:
Technical Capabilities



Register the technical professionals who will
participate in property evaluations.

The technical team becomes the foundation for future assessment assignments.

For every team member, the agency

maintains:

Name and Designation

Qualification

Experience

Contact Information

Supporting CV
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Step 2.3:
Technical Staff



Create individual profiles for evaluators,
supervisors and domain experts.

These user accounts are later used during Due
Diligence and rating assignments.

Each staff member can be assigned based on:

Technical Stream

Qualification

Role

Position

Professional Experience
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Step 2.3:
Add Technical Team Members



Define the geographical regions where the
agency is authorized to provide Digital
Connectivity Rating services.

This information enables Property Managers to
identify agencies serving their project locations.

The portal allows agencies to:

Select multiple States

Select individual Cities

Expand service coverage over time
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Step 2.4:
Serviceable Areas



Upload all mandatory organizational documents
required for verification.

Each document undergoes validation before the
onboarding application is submitted.

Typical documents include:

Memorandum of Association

PAN and GST Certificates

Registration Certificates

Financial Documents

Experience Certificates

Required Declarations
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Step 2.5:
Upload Supporting Documents



Complete the registration by paying the
onboarding fee.

Once payment is completed, the onboarding
application is submitted for regulatory review.

The payment page provides:

Registration Fee Summary

Payment Breakdown

Online and Offline Payment Options
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Step 2.6:
Payment & Submission



After approval, the DCRA gains access to its
operational dashboard.

This serves as the primary workspace for
monitoring all assessment activities.

The dashboard provides a consolidated

overview of:

Total Applications

Applications Under Review

Approved Ratings

Pending Decisions

Application Status Distribution

Access your DCRA Dashboard
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Learn how to add users -



DCRA Administrators can create and manage
internal portal users.

Each user receives role-based permissions aligned
with their responsibilities during the assessment
process.

Supported roles include:

DCRA Administrator

DCRA Supervisor

DCRA Evaluator
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Step 3.1:
User Management



Administrators can control the lifecycle of every
user account.

This ensures that only authorized personnel
participate in property assessments.

Available actions include:

Activate Users

Deactivate Users

Lock Accounts

Suspend Access
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Step 3.2:
Manage User Access



Thank You.

Become part of India’s Digital Connectivity Rating ecosystem by delivering standardized,

transparent and technically rigorous property assessments.

Your expertise contributes to improving digital infrastructure quality and establishing trusted

connectivity benchmarks across residential and commercial developments.
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