
Digital Connectivity
Rating - Property Manager
USER MANUAL

Go to https://link.trai.gov.in/pm



Onboarding a Property Manager

Create your Property Manager account
Begin your Digital Connectivity Rating journey by
creating a secure Property Manager account.
Register using your basic details and verify your
mobile number.

Verify your identity
Complete your registration by entering the One-
Time Password (OTP) sent to your registered mobile
number. This ensures secure access to your account
and protects all future property and application
data..

Note: Read the “Registration Requirements” mentioned below carefully for a smooth onboarding.

Step 1:
Secure Registration



Once logged in, the onboarding dashboard
guides you through each mandatory step
required before you can register properties for
Digital Connectivity Rating.

Step 2:
Complete your organizational
profile

The onboarding process includes:

Organization Information

Authorized Contact Details

Supporting Documents

Declaration

Application Submission
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Provide the official details of your
organization, including:

This information establishes the identity of the
Property Manager organization within the DCR
ecosystem.

Organization Name

Organization Type

Registered Address

Corporate Identity

Organization Contact Details

Authorized Signatory Information

Step 2.1:
Organization & Identity Information
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Nominate the primary representative
responsible for all communications
related to the organization.

Additional contacts may also be added if
required.

Add details such as:

Contact Name

Designation

Email Address

Mobile Number

Step 2.2:
Authorized Point of Contact
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Upload all mandatory organizational
documents required for verification, including
corporate identity documents and
authorization letters.

These documents are digitally verified before
the onboarding process can proceed.
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Step 2.3:
Upload Supporting Documents



Step 2.4:
Declaration & Undertaking

The declaration is digitally signed before submission.

Review and accept the declaration

confirming that:
All submitted information is accurate

Supporting documents are genuine

The organization agrees to comply with the

applicable Digital Connectivity Rating

Regulations
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Review the registration fee and complete the onboarding
application.

Once payment is completed, the onboarding
application is submitted for review.

The portal displays:

Registration Fee

Payment Summary

Available Payment Modes

Downloadable Application Summary

Step 2.5:
Application Submission & Payment

Onboarding a Property Manager



Onboarding a Property Manager

Register Your Properties -



Step 3:
Property Manager Dashboard

Your centralized workspace

From here, Property Managers can register properties and monitor every stage of the
Digital Connectivity Rating process.

After successful onboarding, the dashboard
provides an overview of:

Total Registered Properties

Pending Applications

Approved Properties

Draft Applications

Registration Status

Payment Summary
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View and manage your complete
property portfolio.

The Property Management page allows

you to:

Search and filter properties

View construction status

Check application status

View rating status

Register a new property

Step 4:
Property Management
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Step 4.1:
Basic Information

Provide the fundamental details required to identify the

property, including:

Property Name

Property Category

Property Type

Construction Status

Plot Area

Built-up Area

Number of Towers

Additional Building Information

This forms the foundation of the property registration
process.
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Accurate location information enables proper assessment
planning and jurisdiction mapping.

Provide the complete physical location of the property

by entering:

Postal Address

State

District

City

PIN Code

GPS Coordinates

Interactive Map Location

Step 4.2:
Address & GIS Location
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Provide the details of the Property
Representative. This person will the point of
contact for all property related queries. 

This contact will receive all communications
throughout the assessment lifecycle.

Required information includes:

Contact Name

Designation

Email Address

Mobile Number

Step 4.3:
Contact Information
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Enter the property’s RERA information where
applicable.

These details help establish the regulatory
status of the property.

This includes:

RERA Registration Number

Registered State

Registration Validity

Step 4.4:
RERA Details
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Each document is validated individually
before the application can proceed.

Upload all mandatory documents required

for evaluation, such as:

Property Photographs

Proof of Ownership

Building Layout Plans

Supporting Technical Documents

Step 4.5:
Upload Property Documents
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Before submitting the property for Digital Connectivity
Rating, carefully review all information entered during
registration.

A complete review helps avoid delays during
the assessment process.

At this stage you can:

Verify property information

Review location and RERA details

Check uploaded documents

Edit any incorrect information

Confirm application readiness

Step 4.6:
Review Your Property Application
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Learn How To Get Your Property Rated -



With the property successfully registered, you can now
initiate its Digital Connectivity Rating assessment.

This marks the beginning of the formal rating
workflow.

Before proceeding:

Select the property to be rated

Review the property details

Confirm construction status

Verify all supporting documents

Continue to select a Digital Connectivity

Rating Agency (DCRA)

Step 5:
Start the Rating Application

Getting the property rated



Choose an empanelled DCRA to conduct the Digital
Connectivity Rating assessment for your property.

Once a DCRA is selected and the commercial
engagement is completed offline, the rating
assessment process is initiated.

For every DCRA, the portal provides access to:

Organization Profile

Technical Expertise

Service Coverage

Experience

Rate Card

Step 5.1:
Select a Digital Connectivity Rating
Agency (DCRA)

Getting the property rated



Choose an empanelled DCRA to carry out the
assessment of your property.

Once a DCRA is selected and the commercial
engagement is completed offline, the rating
process is initiated.

For every DCRA, the portal provides access to:

Organization Profile

Technical Expertise

Service Coverage

Experience

Rate Card

Step 5.2:
Select a Digital Connectivity
Rating Agency (DCRA)
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Review the selected property and confirm the Digital Connectivity
Rating Agency (DCRA) before proceeding with the assessment.

Verify that all details are correct before moving
to the assessment stage.

The portal displays:

Selected Property

Assigned DCRA

Property Information

Building Details

DCRA Registration Details

Service Coverage & Contact Information

Step 5.3:
Apply for Rating – Property Details
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Specify the scope of the assessment to help the
DCRA understand the property areas that require
evaluation.

This information helps the DCRA plan and conduct the site
assessment efficiently.

Provide details such as:

Total Area to be Assessed

Towers and Floors Covered

Common Areas

Parking Areas

Any Additional Assessment Notes

Step 5.4:
Apply for Rating – Assessment
Details

Getting the property rated



Upload the technical documents required for the Digital
Connectivity Rating assessment.

Ensure all mandatory documents are uploaded
before proceeding to the declaration stage.

Depending on the property type, documents may include:

Property Layout Plans

Building Drawings

Network Infrastructure Details

Electrical & Utility Layouts

Fire Safety and Compliance Documents

Additional Supporting Technical Documents

Step 5.5:
Apply for Rating – Assessment Documents

Getting the property rated



Review the declarations and digitally confirm the authenticity of
the submitted information.

Enter the authorized signatory details before continuing.

Before submission, confirm that:

All information provided is accurate

Uploaded documents are genuine

You are authorized to submit the application

The property complies with applicable Digital Connectivity

Rating requirements

The DCRA will be provided access for assessment activities

Step 5.6:
Apply for Rating – Declaration

Getting the property rated



Your property registration is now complete and the
application has entered the Digital Connectivity Rating
workflow.

The portal provides complete visibility into every stage
of the assessment process until certification is
successfully completed.

From your dashboard, you can:

Track application progress

Monitor Due Diligence stages

Respond to assessment requirements

View notifications

Download the final Digital Connectivity Rating

Certificate once issued

Step 5.7:
Property Successfully Registered

Getting the property rated



Thank You.

Your Digital Connectivity Rating journey starts here.

Use the DCR Portal to manage your properties, track assessments, and monitor every stage of

the certification lifecycle with complete transparency.
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